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&KHW SDUMQDILHV AKHW/ P LOBQW IDP LADX[  FKHW/ VD@U«V
/ DQQ«H VDAK2 YH HWDYHF H@I XQH QRXYH@I «VWISH |WDQRKIH SRXU B GDI GH @
/R|2WH &H WDSSRUNGDPWWY TXH YRXV WIQH HQWH GV P DIQV HWVEIHQ SQXV TX XQ
MP SOGIEIMQ FRP SWEGI RX DGP IOWADW  LCHMAGBT LH GWGH QRWH HQI DIHP HOWT XRWGLHQ
DXSB3VGHVIDP LBV GH®/ R] 2 WH
8 Q DQFUDJIH VIHULVRUDA RUN
' DQV XQ G«SDUMP HOWFRPPH ®f QMWH R» @ SWR[IP W HW ¢ @ IRV XQ &IL
J«RIWDSKITXH HAXOH Q<FHWIW KXP DIOH (B GDI D VX WD P HUVRQ U ®f GH SLYRWGH @
SROAMTXH IDP IGD®I 4 X IOVDIMH GH FFRP SDIQHP HOWEXGI«VLH GH @ SLIRWPARQ
MUGTXH GHV P DMIXW/ RX GX VRXVMHQ ¢ @ YIH DWRADWYH OQRV VHWEHV ROQWM DIWSIHXYH
GXQH DIIOA WHP DUPXDE®! SRXU WSRQGH DX[ EHWRIQV SDURLY ARMDQW GHV
| R] «UHQV

XQH DQQ«H GH VROGDUW¢ DFIYH

| DQQ«H «FRX@H D «\W P DUMX«H SDU GHV HQWX[ GH VI GxYROMRQ GHV VRIGDUWY
LOWMLD « Q< UDWRQOH@N HWMDFRV DX[ GLRIW GDQV XQ FROM W GH G«P DWUDD/DWRQ
FLRMVDOQW ) DFH ¢ FHV P XVIMRQV @B GDI GH @/ R] @ LH QH VHW\SDV FROWQWH G REVHUYHU
H@ D DIL HQ SUIRSRVDQWGHY LHOFRQWHY GX 5HDLY 3HWM ( QI DQFH DX VHIQ GH SGMHXUV/
WAKPYUHY GeGl«HV DX SHWRQOHV YIHEAADQWY / 8 GDI D UIHQIRU~« VD SWVHORH DXSU3 V
GHV SRSXOMRQV / R} «UHQQHV GDQV ®f FDGWH GH VRQ 3RIQW -QR )DP IV DIQ
GDFFRP SDJ QHU HWGH VRXWIQLU BV SHURQQHY HWBN | DP LGBV HQ GLLILEXOY IDFH DX VRXW
QXP «UTXH
H WHQV ¢ UHP HUAHU FKDGXUWHXVHP HOQWQRV DWRADWRQV 1DP IIDBN P HP EUHV  QRV
E«Q«YRON TXL IROVYIYLIH G SXIDOP H HWW@® UFKHWH GH QRWH P RXYHP HQW 0 D
JUDWMGH YD «JDBP HQM QRV «TXISHV SIRIHNMRQOHM®Y  BGXUUI XHXUWRKQT XH DAxH ¢
GXUSWRIRQGH KXP DQW HWABI P RWAXUGH QRWH Lk XWIW ( QIIQ P HUAL¢ QRV SDUMQDILHV
IOMMMRQOHY < VW &RQWHIO ' «SDUMP HOMIO &&66 06$  SRXU GXU FRQIDQAH
UHORXYH@H
@AH XQH IDP L@ HQ / R] 2 tH HQ FHWMDUWH SUHXYH GH UMIQHQRH / 8 GDI UHWWM SQXV
TXHNP DIV ¢ GXU/FTWYV SRXUESWIXOH VRA«W SOV MWWM HASQXV VRAGDILH
-H YRXV VRXKDIW XQH GIRFV)H HQUEKMADOW GH FH ELMQ TXLWP RLIQH GH @ YIVQA GH

QRWH 8 QIRQ
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$X FRXU/ GH FHWM DQQ«H CB GDI VHWMDSSIRFK«H SXXV HQFRUH G XQ QRXYHDX SXEQF @
MIXQHWH @] «UHQQH / DXW«DVA GX SUJ (' ) VRAGDUWY ® 3 RIQWERQVHLOVXGIHW 38&%
GH G8 GDI D P LV HQ S@FH GHV DVIAQHUY LHDWIV ¢ @ JHWRQ EXGJ «VIDLLH HWDX[ «FRQRP LHV
G «QHUI LHV SRXUBN «WGLDQW' ( Q HI THW SRXUFHUMLOQV G HQWH HX[ OXQLYHUAW HWAM
SWHP LHUSDV YHW CDXVRQRP [H 3 OXVLHX U/ DVIAHUY RQW« W RUI DQLV«V DYHF &1 VRXVIHQ GX
&5286 1 RXVQRXVVRP P HV «JD®IP HQWMDSSLRFK«V GHV ® F«HV DYHF GIVTXHY GHV
DPARQV GH VHOVIELAVDARQ VRQWS U« YXHV HQ SDUMQDUDWDYHF @ %DQT XH GH ) LDOFH
' HVRQ FTW ®f 5HMDLV 3HIMA ( QIDQFH 53( SRXUXIMWVRQ G« YHBRSSHP HOW GH
QRXYHDX[ @HX[ SRXUGN DWIQHU/ G «YHLY XQ QRP EUH SXV P SRUMQWGH | RLP DURQV HW
G DQDOVHV GH SWDWI XHV SLRI HWIRQQH@V SRXUVRXVHAQLU GV DWLIWDOW P DVIALQHIBIV
GDQV CH[ HWFLFH GH BIXUP «IHU XQH FRP P XQLFDVIRQ DFFUXH DXVRXUGX P «VIHU

GDVP DW 3RIQWG RUIXH GH FHWH [ LQ G DQQ«H CRUW DQVDMRQ G XQ FLQ« G« EDWG« Gl ¢
CDFFRP SDJQHP HQWGHV MIXQHV HQI DOW

, CRFFDVIRQ GH @ NMRX U« H LOVAUQDMRQD®! GHV GLRIW GH CHQI DQW B GDI @ 3 LIRWPMRQ
~XGLFLDILH GH @ -HXQHWH HWB &RQVHIO « SDUMP HOVD®! G$FF2 VDX[ ' LRIW RQWK D@V«
XQ FRART XH VXU BN GLRIW GH CHQI DQW RXYHUASDU B 3 U« VIGHQWGX WLEXQDOMGLFLDILH GH
0 HQGH 0 RQVIHXU<YHV* $// (* 2 HWSRUA! SDUGHX[ SURIHWIRQQH® QDVIRQDX[ GH
UHQRP 0 DGDP H' RP LQITXH $77-$6 HW0 ROVIHXU&KUWRSKH ' $$' 2 8 &+

' DQV ®1 FDGUH GH VRQ DFFRP SDJQHP HQWDXSU V GHV DWRFIDVIRQV GH / R] 2 LH @ UcVHDX

* XIG$WR GROWB GDI HWP HP EUH D RU DOV« @ SUHP 12 UH NRXUQ« H G« SDUMP HOVD®! GX
E«Q« YRDW & HWAGDQV G FDGLH GH @ MRX U« H LOVMUQDVMRQD®! GX E«Qu« YRAWT XH VH VRQW
WX QLY BV DFWAX U/ DWRFLDWV &] « UHQV SRXU « FKDQJ HU HWFRQWAKXIVIA GHV Uc SRQVHV DX|
DWHQWAY HWDX[ TXHWIRQQHP HQW GHV DWRFLDWRQV GX VIAULVRLLH

/ H VHUYLFH SLRWPIRQ GHV SHU/RQQHV D WDYHW« GHV « YROXVIRQV QRVDP P HOWDXVIRXU GX
FRQOWI ® GHV &RP SWAV 5 HQGXV GH * HWARQ P DLV DXWL GDQV & FDGUH GHV « YDOXDRQV

H VIMUQHV GH @ 3 LIRMPARQ -XUGLTXH GHV 0 DMIXU/ HWGHV 0 HVXUHV -XGLFIDILHV G $LGH ¢ @
* HWIRQ GX %6XGJ HW) DP LODO

(Q BV «TXISHY RQW«W EHDXFRXS «W P RELOV«HV HMBIXU SLRI HWIRQOQDIVP H D
VRRXNRX WV « Wt SU< VHOQWDLOWL T XH COWDFKHP HOWE QRV YDBIXW/ KXP DQMMV HWWRAGDULHY -H
&V HQ WHP HUFLH

SRXUWXLYLD FHW«@Q GH QRWH 8 GDI DI LQ GH FRQWQXHUCDFFRP SDJQHP HQWDX SOXV
SWRFKH GHV DWHQWAV GHV | DP LGBV GH / R} 2 LH QRVP P HQWVXU BV TXHWIRQV GH
SDUHQVD@A HWGH MIXQHWH
1 K«VI] SDV CB8 GDI VWM P DLVRQ GHV IDP L@V GH / R]2 UtH YHOH] QRXV\ UHQFRQWHU
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& HVADYHF XQH «P RARQ SURIRQGH HWKQH [P P HQWH UHFRQODMDQRH TXH BB GDI GH @
/ R 2 ULH VRXKDIW LHQGUH KRP P DIH ¢ 0 DUH $QGUKH %DQF TXLD SUMG« DYHF XQH

G\WMLP LODARQ H HP SOILH (B QIRQ 1 DWRQD®! GHV $WRADARQV) DP LADBV 81 $)
MVTX HQ
8 QHYRL |RUM SRXUVRXVIAV BV | DP LGBV
" XUDQWRQ P DQGDWO DUH $QGUH D VX LOFDUDHUGHVSUWGX P RXYHP HQWDP LIDO
DYHF XQH FRQYIEWRQ WDWH ( @1 D SRUX @ YR GHV/IDP LGBV DX SOV KDXWQLYHDX GH
Q VWG| HQGDQW/DQV LH® FKH B SRXYRIUG DFKDW® FRQAMDARQ YIH | DP LOD®! YIH
SURI HVMRQQH! HADFR VVDX[  VHUEHV SXETEV SRXUVRXV 6D SUMGHQPH UMD
P DU X<«H SDUXQH «FRXWM DWMQWYH GHV U< DOV GX WILDLQ HWKQH YRBQW! | DUIRXFKH
GH QH OMHUDXFXQH | DP LGB VXU®! ERUE GX FKHP 1Q
/ DQFLDIH VIHULVRUDODX F - XUGH CDPRQ
3RXUQRXV HQ/ Rj2H 0 DUH $QGUH Q«VBIMBDV VHXBP HQMWKQH | LI XUH QDWRQD®!
( @1 «VIVWKQH D@xH SUHHXVH TXLQD NP DIV RXE@« VHV IDAQHY HWOP SRUBQAH GHV
WLLMRILHY UKUDX] (@1 FRP SUHQDIVP LHX] TXH TXIERQTXH BN Gl IV VS« ALLTXHV GH
QRV G«SDUMP HQW HD VRXNRXW YH@ ¢ FH TXH GV SROATXHV 1 DP LCDBN VRIHQW
DGDSWHV ¢ @ GLYHIMW GH QRV J«RJWDSKIHV
8 Q K«UVIDJH GH VRAGDUW
1 RXV VDOXRQV DXMRXUG KXLVRQ SDUFRXWY VD GLRIUH HWRQ KXP DQMP H 0 DUH
$ QGUKH %DQF GMWH GHULE UH HII XQH LOMMWRQ | RUM XQH HALHVSHPWH 6RQ DPARQ
UHVIMLD XQH VRXUAH G LQVSILDWRQ SRXUVRXV BV E«Qu YRBN HVWDDU«V GH QRWH 8 QRQ
G«SDUMP HQWD®!
/ HQIDIHP HOWGH 0 DUH $QGUH I XWAHXLG XQH YIH GeGlcH DX ELHQ FRP P XQ HAE
GSDORXMHP HQWGHV IDP LGBV 1 RXV QHQ UHP HLARQV MOQP? LHP HQW



&Uc«HV SDU @ YRBQW GX @JIMDWXU HWUHFRQQXHV GXWDA SXEQIXH

BQD HWGEN 8GD RQWSRXU P DMMRQ GHSXLV GH SWRP RXYRIU

Gl HQGUH HWLHS U« VHQWMU BN LOWU-W GH VRX\MV BV | DP LGBV

' DQVFHFDGH BB GDl GH®/ R]2 WH

o ' «YHBRSSH GDQVXQ VRXFLGH UHVSRQVDELDA HWGH SOXDQA GHV
DPARQV HQYHL GV | DP LaBV

o &RQOMEXH ¢ XQHP HXUH SUVH HQ FRP SW GDQV @ YIH SXEQ@I' XH GHV
WDQAV | DP LIDBN HWGHY DWMQMY GHV 1 DP LGBV

o SDWHP EGI®NIDP LNV HQ QWX XQIRQ GDWRADARQY HWFRQWIXH
DIOVLXQH Y« UVRE®! | RUFH GH SIRSRVMRQ DXSU V GHV SRXYRILY
SXEQEV

' HSXLV \D AkDARQ ®  VHSWP EWH BGD GH @ /R]2H VHW
HQIDI«H ¢ SUHQGH HQ FRQUGIDARQ GV [QWU-W [DP LODX[ GDQV ®IXW/

GLYHUAWY $LOVL HQ FRQFRUEDQAH DYHF OV W WV @JDX[ TXLOLFRQI2 LHQW
® SRWELQA GH mJ«UHUVRXVWHUYLFH GLOWU-W DP I.IDOGRQWBN SRXYRILY

SXEQEV HWP HIRQWGHYRIU OL FRQIIHU @ FKDUH } BGD H HUIH GHV

P DMMRQV GDIGH ¢ GHVWODARQ GH VRXWAV BN 1 DP LAV GX G« SDUMP HOWHW
JaH GHV VHIFHV GDPARQV LOGLYIGXDDAHV FRQIL«V SDU Ge@JDWRQ GH

VHUYIFH SXEQE
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/[ \

/ HFRQWOGDGP [OMADMRQ GH (B GDI GH @/ R] 2 LHHWAFRP SRV« GH  E«Q«YR®V
DSSHRV DGP LQMADWIXW 7RXVVROAMXVGHY  DWRADARQV | DP LIDBNV
DGK«UHQMV ¢ QRWH 8 QRQ & VRQWDSSHRY ¢ SDUIAASHUDX| UXQIRQV GH EXUHDX
FRQVH.Y GDGP LQMADVMRQ P DIV DXWWLDX[ FRP P MMRQV W«P DT XHV

[ E.,™EE <&UO, qXeéni YEOD
&EOE 2 £ E£eEE qw ™ Xeéai YEOOE
E< e@uEEqw,™ Xeai YEOO
E<efq cBOEf % E« & ™qggeéaiUe?2 et
Heio«<O UucufEdqggeniUefe«YAJ OO
_<OYeOf e £Eféq_ £ ™odc ef
%« O™OE Xé&« 6BJO g £ ™o ¢ ef <« YA, O0F
Ei« " £0pH g£,11<OY £eqEEN"&E YU “Ueétc
E<e£fq UN Ocuf UEi
NE£EE £Eid&ef
E<efqUin %~ ef
UEBOE &£e& < O
U& £ %< O™i MUX<O0BE) <EkYVYU
EUue£E[ Ul £ef
EuVYE [ Ul OY
E e BE [ DN £ J

0(0%(6"'8 %B5($8

$'0,1,675$7(856




Z"" / HV UHSU VHOVDMRQV GHVE! Q' YRGBV

/\

SUIHWIMRQV GLRIW GHV | DP L@V

&DMVH &RP P XQH GH 6«FXUW 6RFID®! &&66 TXLUHILRXSH @ &DMWH
G DARFDVIRQV | DP L.OD®V &DI  HWD &DMH SUP DLULH G DWXIDQFH P DDGIH
&3%$0
0 XWD@W VRFLD®! DJUFR®! 0 6$
&HQWHV FRP P XQDX[ HWOQWALFRP P XQDX[ G DPVRQ VRFID® &&$6

3 DUHQVDAOW

6FK«P DV G«SDUMP HQVDX[ GHV VHUYLFHV DX[ |DP LGBV
&RP W G« SDUMP HQVDOGH VRXVHQ ¢ @ SDUHQVIDAOW
&RQVHLOGH | DP LaBV GHV SXSLaBV

/ RIHP HQW

2 |1 LFHV SXEQFV GH Or DELVDW 2 3+
&RP P DMRQ GH P «GIDWRQ' $/ 2

&RP P MRQ G« SDUMP HQVID®! GH FRRUGLODWRQ GHV DPMRQV GH SU« YHOWRQ
GHV H[ SXIMRQV GRFDVIVHV &&$3( ;

6 DQW

< VDE@QWHP HQW GH VDQW SXE@FV HASUY«V
&RQVHLIOMAULVRUDOGH VDQW

) LDQFH DWR VDOW






[ HVKUITUHV FQ V GX 5 HOLV 3 HWA ( QIDQFH 5 3(

$FFAV P RELOW
KHXUHV VXU BV LRXWAV SRXUFRXYUU CHQVHP E® GX
G«SDUMP HQW
e +DXWH JRED®I GHV DPIYLAY DYHF XQH | U« T XHQVIDVIRQ HQI DQW
W& V [P SRUMQVIA VXU B VHRWIXU 2 XHW
7HP SVG«YHLO P DLADJIH VHULVRUDO
e VMP SV G«YHOVXU® VHRWIXU ( WV
e WP SVG«YHOVXUBI& XUGH/R]2WH
e GHPMXU2 XHW \WDEQ
e 1RXYHDX[ @HX[ RXYHUN 3H®RXVH %DJQRY GV %DIQV
1 DVELODYY
3URP RIRQ GX P «WHU G DWIWIDQWP DWHUQHO
e 3WVHQWMRQ DX[ P DILHV GH/ R] 2 WH
o 3WVHQDMRQ DX[ SDUMQDLLHV ILQDQFHXW & MILQ |L®
SKRVRV $
e ([ SRUMRQ MOQ«DQWA 0 HQGH 0 DUYHWRY %DJQRY G %DLQV
0 «GLDVIK2 TXH G« SDUMP HQVID®!
) RUP DWRQV  DQDQ VHV GH SUDWT XHV
e PRAFGIGHIRWP DMRQ &RP SUHQGWH BV «P RURQV SRXUP LHX[
DFFRP SDJ QHU CHQI DQW
e VHWIRQV G DQDOVHV GH SWDWI XHV RU DQLV«<HV VXU CDQQ«H
SDUAFLSDVIRQV FXP X@HV
3DUMQDUDW  LOWDQFHV
. &7* FRP W \WMFKQLTXH &2 34 GROW &2 3+ /$(3
. SDUMQDUDW DAV
e WXQIRQV GH FRRWGLODVRQ
e WXQIRQV DYHF ViK«P DWI XHV DYHF GV
e P DQUHWDMRQV MRXUW«H3( IRWKP |HWIYDOGX MIX WFU« GHV
|DP LBV
* XLFKHWB QLTXH $FFRP SDJQHP HQWGHV | DP L@V
. DSSHY WDV
. WHQGH] YRXV LQGLYIGXHY GXUHP R\VHQQH K
e  FRP P DMRQV G DMIEXWRQ &-$6
e 7RXVMV GV GHP DQGHV VDM DAV VDXI  DYHF KRUDILHV
DWSLT XHV
e 0 LVH ¢ MRXUP HQVXH@ GH CRI1UH G DFFXHLO SDUMJ «H DYHF BV
SDUMQDLLHV
o 2 UHQUDMRQV WJX@R LHV YHW/ $/ 6+ & /$(3 HWDXWHV
SDUMQDLLHV



/ H5 HDLV 3 HIM ( QI DQFH I DIMWVRQ AQ! P D

" DQV ®i FDGH GH @ YDRUVDWRQ GHV P «\WHWY GH @ SHWM HQI DOFH ®
5HOLY 3HIM ( QDQFHGH @ GDI GH®@/ R] 2 WH HQ SDUMQDUDWDYHF ®1
8$6 & XUGH/ R]2HHABI QP D B 7UDQRQ ROWRLI DOV« XOH
SIRMPARQ VS«HAD® GeGl«H ¢ @ SLRP RURQ GX P «\WHUG DWW
P DMLOH®! ® " GeFHP EWH ¢ K DXFAQP D/H7UDORQ¢
0 HQGH
&HWk Y« QHP HQWD LHOFRQWA XQ YL VXH V DYHF @ SDUAHSDWRQ GH
SXVGH  SDUHASDQW GRQW DWMEOWAY P DWALRH@N  YHOXHV GH
QHOVHP E® GX WIUMRILH @] «UHQ &HWA P RELOVDVMRQ [P SRUBOW
WP RLJQH GH QQWU-WGHV SIRIHVWRQQHM SRXUG WP SV

G «FKDQI HV HAGH UHOFRQWHY SURSRW«V SDU®1 5 3 (

/ HV SDUARLS DQWAV UHS U VHQUBLHQWKQ @UIH « YHQUBLOGHV FRP P XQDX\WV
GHFRP P XQHV VRX@ QDQWD SRUAH G« SDUMP HQVDB! GX 5 HDLY 3 HWM

(QDQH
6XIWM ¢ @ SIRVPARQ XQ G«EDWD «W RUWDQV« Rl UDQWKQ HVSDFH GH
SDUIR®! CELH HAFRQWXPW. &H P RP HQWSUYI@J L« D SHUP IV GH P HWMH
HQ OXP 12 UH BN QI XU HABN Gl LEXBYV LOK « UHQWAV DX P «\WHU
GDWIMEQM P DM.OHD!

" HP DQ2 LH W V FRQWKXPWYH B G«EDVD «J DBP HOWSHLP LV
GLGHQW IHUGBN SURIHWIRQQHY BN VAKPMUHV DIQVLTXH BV UHWRXUAHV
¢ GLVSRVVRQ GHY DWIMBQWY P DMLDHEBN HQ FDV GH TXHVARQOHP HQW

RX GH GLLI LEX@YV
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, ORFFDVIRQ GH @ -RXUQ«H 0 RQGID®I GHV' LRIW GH O( QI DQWXQ FRERT XH
G HQYHW XUH VHWWHQX ®f  QRYHP EWH GHUQLHUC 0 HQGH &HWk Y« QHP HQWD
WX QLWRLY DFXU/ F&V GX VMULVRLILH CB GDI GH @/ Rj2WH ®1&' $' &RQVHIO

' «SDUMP HQVIDOGH O FF2 VDX[ ' LRIW HWD 3-- 3 IRWFMRQ -XGLFIDILH GH @
-HXQHWH

9 RLFL B SRIQW HWHQMH ¢ UHQLU GH FHWI NRXUQ«H G « FKDQJ HV

/| REMIPW SUHP HU « VIWGH G« FERIVRQQHU BV SUDVIT XHV SLRIHWIRQQHGY ( Q
W XQUDQWP DIMADW DYRFDW WDYDL@BIXU/ VRFIDX[  « GXFDVAX U/ HW
LHS U« VHQOVDOW GH O« GXFDRQ QDRQD® ® FRART XH D SHLP LV GH GLHWHUXQ
«VDWGHV @HX[ GH @ SIRWPVRQ GH CHQI DQFH HQ / R] 2 LH

/ HSWRIWDP P HV HWIMAMXP U« DXVRXUGH SOXVLHXUY D[ HV P DMIXUWY SRXU
WSRQGUH DX[ G«ILV FRQWP SRUDLQV

/ D NRXUQH D «W& U VIKP «H SDUGHV VIDE®IV LRQGHV HWGHV LOAUYHQURQV
G H[ SHUN YDU«V | DYRUVDQWXQ GLDRJI XH GLLHFWHQWH @ ViK«RUH GX GLRIMWHWD
D@ GX WAUDLQ @] «UHQ / H SXEQF FRP SRV« GH SLRIHWIRQQHM P DLV DXL
GH SHUVRQQHV LOW UHW«HV SDUGBV HQMIX[ GH VRFL«W D SX DSSUWRIRQGLUVD
FRP SU«KHQVIRQ GHV GLVSRVIWI V GH VRXVIHQ H[ DMBQW
(QWVXP « FHFRARTXH D WDIILLP « @ Q«FHWIW G XQH YLI LODQFH FRQWDQWIA HW
G XQH FRRUGLODVIRQ UHQI RUF«H HQWH BV VHUYLFHV GH Oc VIIWHW® VHRVAX U
DWRFIDW SRXUIDLUH GH @ / R] 2 UH XQ WAULVRLLH SURWFAXU SRXUFKDT XH

P LOHXU



| «P RURQ «VDIMSDSDE®! GRU GH QRWH GHWQL2 LH $WHP EQH
* « QDB DQQXH@I 6RXV Bf UHI DUG ELHQYHLADQWGHV P HP ELHV GH
QRWH XQIRQ W DGP LOMADWIFHY HP EQP DWW XHV ROV
GLMQI X«HV SRXUBIXU G« YRXHP HQWH[ HP SMLLH

5HP LVH SDUQRWH 3 W«MGHQWO0 RQVHXUO LFKHO&$32 1 — DX FHQWH
GH® SKRWR @@ 0 «GDL@ GX 0 «UWA ) DP LDDOQ HWASDV TX XQH

VP SO G«FRUIDMRQ &Uk«H HQ SDUB1$) H WP ERQWH
. / HP LOVDQW/P H DPA DX VHIQ GX P RXYHP HQW DP LIDO
. / D FROWDQFH GHV VHUYLFHV LHQGXV DXSU V GHV | DP LabV

J / DWIDFKHP HOQWDX[ YD®IXW GH VRAGDUW TXLOQRXV DQLP HQW
) « QFVIDMRQV ¢ QRV W« FLSIHQGDLLHV

&HVM] ITHP P HV LOFDUWQHQWOeP H GH QRWH XQLRQ 3 DU®IXU
H S«UHQFH HWBIXU « QHUWI IH HMBV ROWFRQWIEX« ¢ ExViU GBIV SLRMW
TXLIRQWQRWH | RUFH DXNRXUG KXL &HWM P « GDL@ YIHQUWWDOXXHU GHV

DQQ«HV GH E«Q« YROWHWGH FRQYLFVRQV SDUAD] «HV

" HIDXFKH ¢ GLRIMA 0 DGDP HO DUH ' RP LQITXH $8/$6 0 DGDP H
) IDQFLIOH 35%7/21* 0 DGDP H* HQHYI2YHO (5/( 0 DGDP HO DUH

+«@QH)$/* $<5%$& 0 DGDP H &R®WH * (5=$-41 HWO DGDP H

<« QVDEHWK 7(-66%$1"' «5



5 HSU«VHQVIDVIRQ | DP LOD®Y
3 LRVHPVIRQ -XUGLTXH GHVO DMIXU/ HWO HVXUHV -XGLFIDULHV G $LGH ¢ @
* HWIRQ GX %XGJHW) DP LADO 3-0 HWO -$* %
3 RIOWRRQVHLOYX GI HW 3 &%
0 LFLRFU«GLWSHU/RQQHO
$ VIH@HWY GH SDUHQW
5 HDLV 3 HVIMA ( QI DQFH 53 (
“QIRLP DIRQ DX[ |DP LGBV -67)
3RIOWQIR ) DP LaBV
0 «GDL@® GH O QI DQFH HWGH @ ) DP L@
' VSRV VQLRUY HQ YDFDQFHV

| H UcVHDX * X1G $\WR DSSRUM XQ VHUYLFH GH SLR] LP W G DFFXHLO
G RUHQVDMRQ G LQIRWP DWRQ HWG DFFRP SDJQHP HQWSRXU GV
DWRFLDURQV GRL

/ 8GDI GH/ R]2UH DPWIXUJ« QDD HWG DXWHV DX/
@RFDX[ DFFXHLGBIQW RUHQWQW LI RLP HQWHWDFFRP SDJ QHQW
VRXW SHUVRQQH G« VLLHXVH GH V1QI RLP HURX LQYHWAH GDQV @ YIH
DWRFIDWYH E«Q« YRGBV GLLLIHDOW DWRFIDWY SRUMXU/ GH
SURMIW FREHIFVIVLALY

/ HV SUQFLSDX[ REMIPW V GH * X1G $WR VRQW W«SRQGUH DX|
TXHWIRQQHP HQW GHV DWRFIDWRQV | DYRUVHUGH P DQL2 LH
VWUX PV UH@ BIXU UHQI RUFHP HOW VRXWMAQLU B G YHARSSHP HQWGX
WA/X DWRFLDWI / R] «UHQ

* XIG$WR HWAB | UIXIWG XQ WDYDLOGH FR DQLP DMRQ HQWH &V
VHWIFHV GH G VBAHW H 0 RXYHP HOWS WRFLDW






/ D -RXUH 0 RQGLD®! GX %« Q« YRDWF«QEWH B G«FHP EWH D SUV XQH
GLP HQVIRQ VRXWM SDUAFX@E LH ¢ 0 HQGH 6RXV OIP SXAMRQ GX UVHDX * XIG $WR FHW
«Y«QHP HQWD LDWHP E& BV | RUFHV YLYHV GX P LOHX DWRFIDW ®] « UHQ SRXUXQH
NRXUQ«H S@F«H VRXV 1 VLJQH GH @ UHFRQQDMWVDQFH HWGX SDUMI H
3RXUTXRLF HWWP SRUI/DQW"

' DQV XQ G«SDUMP HQWFRP P H@ / R] 2 LH ® VWX DWRFLDV HVAGH Ye UMDE B
SRXP RQ VRFLDO &HWH MRXWQ«H ¢ 0 HQGH D SHLP LV GH LDSSH®UTXH VDQV FHV
WDYDL@IXW GH ORP EUH  GH QRP EWHX[ VHUYLFHV FXOXWHY VSRUAM V HWVRFLDX|
Q H[ DMAUDLHOWRXWWP SGIP HOWSDV / H UcVHDX * XLG $\WR D DIQVL DI LLP « VRQ
U ® GH SLOHUWMFK QLT XH HWP RUDOSRXUFHV SDWIRQQ«V

/ H UcVHDX * XI1G $\WWR GRQWD P DMMRQ HWG RUHQWIUHWG DFFRP SDJ QHU BV
DWRFLDURQV GRFD®BV D SURI LW GH FHWH GDViA A P ERQTI XH SRXUUHQI RUFHU @
YIVIELOW GHV E«Q«YRGN /| REMIPU « DIWFDLW RI1UUXQ HVSDFH R» G DFWAXU/ GH
VAUDLQ SRXYDLHQWRUAL GH GIXUTXRWGLHQ « FKDQJHUVXU BIXU/ SUDVIT XHV HWWH
VHOQWL VRXWHQXV GDQV BIXU/ G«P DUFKHV DGP LOMADMEYHY WK UGLT XHV
/ HV WHP SV | RUNV GH @ NRX UQ« H
| «Y«QHP HQW HVWDUAFX@ DXVRXUGH SOXVLHXUY D[ HV P DVIXUY

e  $W@HW GH)RWP DURQ GHV VHWIRQV FRXUMV VXU® JHWIRQ DWRFIDWYH ®
UHFUXVP HQWGH QRXYHDX[ P HP ELHV @ FRP SVDELDW
. 9 DRUVDVIRQ GH CHQIDIHP HQW GHV P RP HQW GH WP RLIQDIHV R» GHV
E«Q«YR®V GH QRQJIXH GDVi# HWGH QRXYHDX[ DULYDQW RQWSDUMJ « BIXUYIMRQ
GH @ VRQGDUW
e /HIRWP GHV«FKDQIHV XQ HVSDFH GH UHQFRQWHV SRXUFU«HUGHV W\ QHU LHV
HOWH GV GL | « IHQWAV WUKPWUHV GH 0 HQGH HWGX G« SDUMP HQW

/ LQIRWP DVIRQ ¢ UHWAQLU @/ R]2 H UHWIH OXQ GHV G« SDUMP HOW | LDQEDLY R» O
VX[ GH E«Q« YROWS DU KDEVDQWHWSDLP LBV SXV «BiY«V WP RLIQDOWG XQH
FX@OXUH GH CHQWDLGH SLRIRQG«P HQWDQFU«H



$ FFRP SDJ QHP HOWEXGJ | VIDULH
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/HYR\DJH VHQLRW HQ YDFDQFHV D G«EXW ®1VDP HGL  MKLQ DYHF XQH
DULY«H FKD®IXUHXVH DX YL@RJH YDFDQFHV
NKLQ FHWI NRXUQ«H @EWH D SHLP LV ¢ FKDFXQ GH SLRI VAU SGILOHP HOWGX
FDGUH H[ FHSVIRQQHOGX YLADJ H YDFDQFHV
NKLQ DSU V XQH P DWQ«H @EWH CDSWV P LGLD «W G« GlcH ¢ @ G«FRXYHUM GX
YIGDIH G$QUEHV DYHF XQH SLRP HQDGH B GRQJ GHV LHP SDUN HWGDQV @ YLHLGH YIB!
NKLQ ® JLRXSH D SUV @ GLLHPARQ GH 1 IFH HQ (RQJ HDQWD SLRP HQDGH GHV

$QIMLY 6 HQ VXLYLXQ DUSWDX P «P RUDOGH CDWHQVIDAGX ~ MKLEBIW SXLV XQH YIVIVA GX
P DUFK« DX[ 1®IXU/ / DSUV P LGLD «\W& @MW«H QEUH DILQ GH SHUP HWUH DX[  YDFDQFLHUY
GH VH LHSRVHUHWGH SULRI MU GX YLQIDIH YDFDQFHV
NKLQ FHUDLOV ROWSDUAFLS« ¢ XQH P D«H NDUGLQDIH / DSV P LGL O
JWRXSH D YIMW * LDWH HQ SHAAMDLY SXLV @ SDUXP HUH ) LDJRQDUG DYHF XQH
SWVHQUDMRQ GH CKIMRLLH GH @ | DEUFDWRQ GHV SDUXP V
NKLQ H FXUARQ HQ VB@H / H JURXSH D WDYHW« 9LOWP LG SRXUUHNRLQGH
YRUGLI KHLD SRXUXQH YV JXLG«H GX P DUFK« HQ ERUG GHP HU / DSWV P LGL O
JUWRXSH D YIMW ®f YIGDJIH P «Gl«YDOGH ' REHDFTXD
NKLQ @ P DWQ«H D «\W FRQVDFU«H ¢ @ YIMVIA GX YLADIH GH * RXUGRQ FOWk
SDWP L®N SOXV EHDX[ YIGDIHV GH ) DQFH / H JURXSH D HQVXLWMA WDYHW« BN * RUHV GX
/ RXS SRXUYIMVAU® FRQILVHUH ) RUDQ $X LHVRXU XQ JIRXSHGH  SHUW/RQQHV D
SDUAFLS« ¢ XQ DWAQHU FXIMOQH
NKLQ UHVRXUHQ / R 2 WH / H VkNRXUD «\W UFKH HQ G«FRXYHUMV HQ P RP HOW
FRQYLYLDX[ HWHQ H[ S«UHQFHV SDUMJI «HV &KDTXH MRXU«H D RI1HUAXQ SLRIWDP P H
YDU« P =~ @QUWYLMVIAV FXOXUHEBN EDDGHV HQ SGILQ DIUHWG«\HQWA / D YIVIVIA GH QHX|
HP EQP DWIXHV D SHWP LV DX JUIRXSH GH VP P HU HUGDQV @ UFKHWH GX SDWIP RIOQH
U« J LRQDOHWDOQVI LRQVDAHU 7 LRLY DQQLYHUVDLLHY RQWK W F« & E UV DYHF GHV VRXYHQLLY
RITHUN DX[ SHURQQHV FRQFHUHV UHQI RUEDQWCHVSUWGH J LRXSH HAM FRQYLYLDAVY
GX V«NRXU



/ 8 GDI GH @/ R] 2 LH SDUAFLSH DPWYHP HOWDX[ U«XQLRQV HWk Y2 QHP HQW RUJI DQLV«V
SDUGB WDl 2 FFVDQIH / H 3WMGHOW®! ' LLHPMXUHWGHX[ DGP LOMADWLFHY VRQW
SW«\VHQOW ®RUV GHV FRQVHLY G DGP LOMADVRQ HWGH EXUHDX / 8 GDI D SDUAFLS« DX]
NRX Uk HV Uk J LRQDMBV GDQV BV + DXV 3\ Lk Q«HV ¢ &DXVHLHW  GRQWD VK« P DV XH
SRUMWWXU @ UHS U« VHQVIMRQ | DP LAD® & HWH UIHQFRQWH D «\W CRFFDVMIRQ GH
F«@EWHUGN  DQV GH @B GDI GHV + DXWKV 3\ L Q«HV
1 RXV DYRQV DXWL SDUAFLS« ¢ CDQQLYHUDLLH GHV 8 GDI GX 7 DU HWGH G XGH
8 GDI GH @/ R] 2 LH D SLRSRV« HWFRQWAXLWXQH GHP DQGH GH | LQDQFHP HQWDI LQ GH
VRXWQLU CDPARQ GHV 8 GDI G2 FFIVDQIH TXLP HWHQ  XYUH ®f P LFLRFW«GLW
SHUVRQQHO &HWH G«P DUFKH VH SRXU/XLWHQ
HQ RFVREH GDQV ® FDGUH G XQH DPVIRQ SRUAH SDUGB GDI GX 7DUQ HW
* DLRQOH (8 GDI GH @/ R] 2 LH D SDUAFLS« ¢ XQ YR\ DIH G«WGHV ¢ . . @ &R®RJIQH
HQ $@P DIQH DILQ G\ G«FRXYUU®IXUDSSAFDWRQ GH CDUAF®  GH @ FRQYHQWRQ
LOVAUQDVMRQD® GHV GLRIW GHV SHUVRQQHV KDQGLFDS«HV & 3+ TXLIQWIWXH @
FDSDFLW MUGLTXH GH @ SHURQQH FRP P H GLRIW.QD@x« QDE G



/ HVHUYLFH 3 LIRWPARQ GHY SHUWRQQHV | YROMRQV



5 HWRXUFHV + XP DLOHV HWP RXYHP HQW GH SHWRQQHO

(IHAMY DAXXHY O«TXISHFRP SV 0 -30 0 DQGDVLLHV
-XGLFDUHV ¢ @ 3WIRWFVMRQ GHV 0 DMIXW/
3RIGV GH OORPIY W FHD HS U<« VHQWA (73 <« TXLYDBIQW 7HP SV
3GIQ VXUGBGN  TXHFRP SVA C8 GDI

$ ULY «HV HWMHFUXVHP HOQW

0 HVGDP HV 0 DQRQ + (50 (7 HWRRUQQH 6-0 2 1 RQW«\W UHFUXVWHV HQ
VDQWT XH 0 -30
0 RQVIHXU3DWIFH 6$55$1 D SUV VHV | RQPARQV VXU XQ SRWI SDUMJ «
DGNRLOWGH @ FKHI GH VHUYLFH SLRWPARQ GHV SHU/RQQHV HW
UHVSRQVDE® T XDDW

) RUP DWRQ SURI HWLRQQHM

0 ROWH HQ FRP S«WHQFHV GHSXLV VHSWP EWH 0 HVGDP HV
&DWDQGLD' 8 92 -6 HWE XU«@H * 531 « 5 VRQWHQJ DJ «HV GDQV XQH
|RUP DURQ SRXUCREVMIQWRQ GX &1 & 0 DQGDVILLH -XGLFIDILH ¢ @
3 LRWIPARQ GHV 0 DMIXU/ &HUAILFDWL DURQDOGH &RP S« \MQFHV



)250 $7216

" ISPP H8 QYHUAMMILH 4 XD HWA HVARQ GHY UVT XHV

e (QAMHWHQ «YDAXDWRQ DQOXHMH GHY VDODU«V

e 0 RGX®IIWDYGHIHWRQ &RP SWELDA

e SWHUWW VDILP HUGDQV ®V « FKDQJHV SURIHWRQOHY
o 3UkYHOUWRQ HW HVARQ GH DJ IHWIYIW

e &RP P XQMMRQ' LJMX®I

e S5HRA FDJIH667

o (TXISIHUGH SUP [2 IH-QMIHOMRQ ([ WOPWMXU

0 DQGDWILHY -XGHDILHV ¢ @ 3 IRWRFARQ GHV 0 DXL/ HQ IRUWP DWRQ FHWHA
DQQ«H

1 RXYH®V 0 DQGDMALHY -XGHDILHY ¢ @ 3WIRWRARQ GHV O DWIXW/
HP EDXFK«HV

< YROWMRQV LOWALOHV
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| «YDOXDVRQ TXDGUHQQD® P HQ«H BV HW DYUO SDU
ORUWDQLVP H 62 &5$7( 6 FRQILLP H ® KDXWQLYHDX GH TXDMW GH
CDFFRP SDJQHP HQWG« @Yk SDUCB GDI GH @ / R] 2 LH SRXUVHV
P HVXUHV H[ HUF«HV

/ HV SRLOW G H[ FH@HQFH 6FRUHV

" LRIW IRQGDP HOWDX[ HVSHPWDEVROX GH @ GLI QW GH
AQWJUW HWGH @ YIH SUY«H
5 HIMRQ XVDIHU SURUW DX FRQVHQWAP HOW« FIDLLK HWDX
LHVSHRAGHV FKRLY GH YIH
4 XD@MW GH 91H DX 7LDYDIO4 97  XQH RU DOLVDVRQ GX
WDYDLOH HP SOUH HWRORP IH W&WDYDLO $ QDO WH GH
3 WD XHV 3 LRI HWIRQOQHY
° 6«FXUW GHV GRQQ«HV XOQH SRMIXH5* 3' WREXWH HW
XOQH WDCDELMW RJILFIHAH 8 1 4 SHURW DQWA

&KUITWHV F&XV ' \ QDP LTXH GH SLIRIU V

"QGLFDWXU
1 RWM

o4 HQWDLVIDQFH
" IRIW [ LEHUAV

4 XDAw¢ GH 91H DX 7WYDLO



6\ QVK2 VH GH O« YDOXDWIRQ + $ 6 6HUYLFH 0 -$* %)
(YD« BV HW DYUO SDUCRUDQIVP H 62 &5$7(6 ® VHUYLFH GH
' «@JX« DX[ 3UHWIVMRQV ) DP LADBV ' 3) DIILEKH XQH WUXFWIDVRQ
VRAGH SRXUVHV P HVXUHV DXVRUV«HV SRUAHV SDU (73
3RLOW G DQFUDJH HWT XDQ@QW GH VHUYLFH

/ 8GDI GH®/ R] 2 WH G«P RQWH XQH U<«HM H SHUAVH VXU
CDFFRP SDJQHP HOWGHV | DP L1V

o < KLTXH HW/HAHQWDLVIDQFH XQ HQIDIHP HQW RUAWXU B
UHVSHPWGH @ GLI QW HWGH @ YIH SUY«H FRWV

o  3LRMMBHURQQDMV« XQH FR FROWUXPVRQ HI | LEDFH
| DYRUWDOQWCDXVRORP LH GHV E« Qx| LFLDLLHV

e 4 XDDA GH 91H DX 7WDYDLO XQH H[ FH@BIQFH 5+ TXLDWXUH @
WIDELDA HWOHQJI DIHP HOWGHV SLRIHVWIRQQHM GX VHUYLFH

e * HMRQ GHV 5LVTXHV XQH RUI DQLVDRQ WUXPXUcH SRXU

LGHQW LHUHWFRP P XQLT XHUVXU BV « Y« QHP HOW LQG«\ILDE BV

$[ HV GH SUIRJVU V SURUVDLLHV

/ DQDOVH GHV FUW LHV IP S«WDW'V RUHQWA BV DRARQV | XWKLHV YHW

) RUP DAVDVIRQ MUGITXH  1LODAVHU @ SIRF«GXIH @«H DX GLRIWE

QP DJH

&XAOXIH GH CDQDOWH W\ WP DMIVHU CDQDO VH HQ « T XLSH GHV SMLOAV

HWXkFDP DMRQV

3 U« YHOVMRQ HW6 « FXUW  LHQIRUFHU @ | RWP DVMRQ DX[ MIWXDWRQV GH

FUVH HWBHV H HUFLEHY SWDWITXHY DLOVL T XH I YRGIVWDQW GHV

E«Q« I LFIDULHV
[ HWHQWMHO B VHWYIFH 0 -$* %) VH GIWQJ XH SDU XQH J RXYHUQRDQFH
DWRFHDWYH | RUM HAXQ LHVSHRWWFWGHY QEHUAYV LOQGLYLGXH@HYV VRXWHQ
HQJ DI HDQWXQ WDYDLOGH | RUP DAVDVIRQ GHV SIRF«GXIHV GH FUVH HWGH
SDUAFLSDWRQ GHV XVDJHW



/ 8 GDI VHW\GRWH GX ®RJLFLHOGH G«P DUFKH TXD@W $JHYDO &HWRXVIORI | LH GHV
SRWIELDWV TXLQRXV SHWP HWHQWGE? V DXNRXUG KXL GH U«D@VHU®! ' RFXP HQW
8 QLT XH G <« YDOXDVIRQ GHV 5 LVT XHV 3 LRI HWIRQQH® GDQV B UIHVSHFWGH @
B JBP HQUDMRQ 3DUDIGBIXUD/ XQ P RGX® mG«FMWDMRQV } QRXV SHP HWGH
VXLYUH GH I DERQ VA V IRLP D@VecH BV « Y2 QHP HOW LQG«VLDE®V DX[ TXHY C8 GDI
SHXW-WH FRQI LRQWH
(Q QRXV DYRQV HQUHI IMA%« BV LOWUXPURQV HWBN GRFXP HQW LP SRUDQW
GH C8 GDI GDQV CHVSDFH GRFXP HQVDLLH G $ JHYDO 8 Q FLLFXIMSHLP HWE FKDT XH
SRI HVMIRQQHOGH YDAQGHU @ GIFWLH GHV GRFXP HQW SDUMJ «V/

XVTXH @ WD@V ¢ CDLGH G XQ RXVO( [ FHOFU«« HQ LOWAUDH @' 8 (53 WDQVIVM

P DLQWQDQWSDU$ J « YDO &H QRXYHDX | RQPURQQHP HQWQRXV SHLP HWGH P LHX|

VXLYUH GV S@QV G DFIRQ HWRI I LH XQH SOXV JUWDQGH VIP SQFLW GRU/ GH @ P L\VH ¢
NRXU

" HX[ U«XQLRQV RQWHX @HX HQ

&HW#A FRP P MVRQ D SHLP LV GH WDYDLA@BU VXU BV VXMW VXLYDQW

e /D SUVH HQ FRP SV GHV DFVIRQV GRQWIREMIPU HVWGH @P VAU B G« SHQVHV VXU
O« QHUWI LH HABV FRQVRP P DEGIV

e /D WYIMRQ GH @ SWRF«GXUH GH WDLVMP HQWGHYV VIWDVRQV YLIRBIQWAV SDUD
P LVH HQ S@FH G XQ JWRXSH GH UHVRXUG H[ S«UHQFH 5HW[ GROWIREMWHW
G DOQDO VHUQRV Lk SRQVHV HWGH BV DGDSVAUDILQ GH @P WAUQP SDRWVXU BV

SHWRQQHV DFFRP SDJ Q«HV HWWXU BV SLRIHWIRQQH® GHV VIVKDVRQV SHUEXHV
FRP P H YIRGIQWAV



° 7 WDIVAP HOWGHV DUFKLYHV WRFN«HV FKH] 5RWLIQROE $XP RQW
$XEWF ( QP LODVRQ GHV GRFXP HQW GDQV B LHVSHPAGH @
WD LH QDVRQD®! GHV 8 GDI 5 DSDWLHP HQWDX W2 JH GH 0 HQGH
GHV GRFXP HQW ¢ FRQVHUYHU
¢ 5«YIMRQ GH @ SWRF«GXH GH WRFNDJH DILQ GH P HWUH HQ S@FH @
SVHXGRQ\ P VDARQ

$ FRP SWWUGH P DU/ 0 RQUHXU3DWIFH 6$55$1 D SUV
VHV QRXYH@BV | RQPURQV GH Uk | « IHOWT XD@W -0V HVWAHQJ DJ «
GDQV XQH |RWP DMRQ HQ VHSWAP EWH ¢ WDIVRQ GH  NRXW/ SDU
PR ' ISP H 8 QLYHUVDLLH m4 XD@A HWI HVRQ GHV UVT XHV
} DX &( 6(* + GHO RQVBH@HU
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